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Parent Emergency Manual

Dear  Parents  and Guard ians ,  

I t  i s  our  pr iv i lege to  welcome you to  the Internat iona l
School  of  Zanz ibar .  At  ISZ ,  we st r ive  to  prov ide a  hea l thy ,
safe ,  and academica l ly  r ich  env i ronment  for  our  ch i ldren
to grow.  As  a  parent  or  guard ian ,  you p lay  a  v i ta l  ro le  in
he lp ing  to  prov ide that  hea l thy  and safe  env i ronment .  In
the unfortunate  event  of  a  cr is is  or  emergency s i tuat ion  in
or  around ISZ ,  we wi l l  make every  poss ib le  attempt to
ensure  the safety  of  our  ch i ldren .  As  a  school ,  we def ine
staf f-speci f ic  ro les ,  p lan  for  speci f ic  scenar ios ,  rev iew
annua l ly  our  procedures ,  pract ice  dr i l l s  w i th  our  students ,
and mainta in  an  overa l l  leve l  of  cr is is  prevent ion
awareness .  We a lso  work  c lose ly  wi th  the Reg iona l
Secur i ty  Of f icer  of  the  Uni ted States  Embassy in  Dar  Es
Sa laam.  Our  ent i re  staf f ,  f rom admin ist rators  to  our
san i tat ion  staf f ,  know the ro le  that  they wi l l  p lay  in  an
emergency s i tuat ion .  I t  i s  equa l ly  important  for  you as  a
parent  or  guard ian  to  understand your  ro le .  Th is  book let
wi l l  deta i l  the  ro le  that  you p lay  in  he lp ing  ISZ  mainta in
the h ighest  poss ib le  leve l  of  safety  and secur i ty .  I t  w i l l
a lso  prov ide you with  in format ion on how our  staf f  w i l l
handle  cr is is  or  emergency s i tuat ions .  

S incere ly ,

Head of  School  
Internat iona l  School  of  Zanz ibar
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ISZ  has  speci f ic  p lans  and d i rect ives  to  handle  the fo l lowing
cr is is  s i tuat ions .  We fo l low gu ide l ines  recommended by the
U .S .  Department  of  State  Overseas  Schools  Adv isory  Counci l :
 •F i re
 •Bomb Threat
 •Natura l  D isaster
 •C iv i l  Unrest/Civ i l  D isorder
 •Student/Staf f  In jury
 •Sexua l  Assau l t
 •Su ic ide
 •Chi ld  Napping/Chi ld  Lost
 •Hostage/ Intruder
 •Death  of  Student/Staf f
 •Safe  School  Zone 

ISZ  has  publ ished th is  document  in  an  ef fort  to  in form parents
and guard ians  on how to  handle  cr is is  or  emergency s i tuat ions .
The most  important  th ing  for  you as  a  parent  dur ing  a  cr is is
s i tuat ion  is  to  remain  ca lm and keep l ines  of  communicat ions
with  the school  open at  a l l  t imes .  The school  w i l l  coord inate
the cr is is  response together  wi th  the appropr iate  author i t ies .
The school  w i l l  prov ide accurate  and up-to-date  in format ion
as  we rece ive  i t .  P lease be aware  that  in format ion f rom other
community  sources  and/or  the  media  may not  be accurate .  

In  the  event  of  extended cr is is  or  emergency ,  ISZ  is  committed
to implement ing  best  pract ices  out l ined by the U .S .
Department  of  State  in  mainta in ing  cont inu i ty  of  academic
operat ions .  ISZ ’s  on l ine  p lat form and core  academic cont inu i ty
system is  Google  C lassroom.  ISZ  is  dedicated to  cons istent
deve lopment  of  an  academic cont inu i ty  system that  is
intent iona l ,  re l iab le ,  comprehens ive ,  and ef fect ive  (Wor ld
Vi r tua l  School  Pro ject ,  2016) .  

The ro le  you p lay  in  a  cr is is  or  emergency s i tuat ion  is  cruc ia l
to  the success  of  our  response .

EMERGENCY INTERVENTION AND RESPONSE
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PARENT/GUARDIAN ROLE
In  an  emergency or  cr is is  s i tuat ion ,  there  are  three areas  of  concern
that  wi l l  need to  be addressed .  These are  labe led as  pre-response ,
dur ing ,  and post-response .  As  a  parent ,  you have a  ro le  to  p lay  in
each area .  
Pre-response :
 ·  Ensure  that  the  school  has  a l l  necessary  contact  in format ion and
medica l  h istory .
 ·  Part ic ipate  in  Open-House meet ings .
 ·  Rev iew and re inforce emergency procedures  with  your  ch i ld .
 ·  Rev iew and re inforce consu late/company emergency po l ic ies  with
your  ch i ld .  

Dur ing :
 ·  Remain  ca lm and make sure  l ines  of  communicat ion  with  the
school  are  open at  a l l  t imes .
 ·  In  case of  an  ind iv idua l  emergency s i tuat ion ,  an  admin ist rator
f rom the school  w i l l  jo in  you .
 ·  Fo l low instruct ions  as  g iven by des ignated school  spokesperson .
 ·  Ensure  that  accurate  in format ion is  be ing  rece ived f rom the
school ,  e i ther  by updated bu l let ins ,  and/or  our  school  te lephone
tree .
 ·  Be  a lert  for  and ref ra in  f rom spreading  rumours/unsubstant iated
informat ion in  the  community .
 ·  Ensure  that  fami ly  emergencies  have been communicated to  the
proper  author i t ies  at  school .  

Post-response :
 ·  Respond to  school  survey with  feedback on response to
emergency and future  act ions  or  changes .
 ·  Watch for  counse l l ing  needs of  students .
 ·  Debr ief  the  emergency at  an  appropr iate ly  ca l led meet ing/
conference with  the emergency team.
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OUR ( ISZ)  ROLE

ISZ  admin ist rat ion  and staf f  regu lar ly  meet  to  d iscuss  hea l th ,  safety ,
and emergency response issues  with  an  emphas is  on emergency
communicat ions  and preparat ions .  

Cr is is  Communicat ion :  
In  the  event  of  an  emergency ,  our  Cr is is  Response Team (CRT)  wi l l
lead a l l  communicat ion  ef forts .  Our  CRT has  a  def ined h ierarcha l
st ructure .  A l l  dec is ions  on communicat ion  wi l l  come through the
lead CRT member  on s i te .  The CRT h ierarch ica l  st ructure  is  as
fo l lows :  
Head of  School  of  School  
Cha i rperson of  the  Board of  Governors  
Sect ion Pr inc ipa l  for  E lementary  and Secondary  
Operat ions  Manager  
Appointed Teacher  

In  the  event  of  an  ex ist ing  or  potent ia l  secur i ty  threat ,  ISZ  wi l l  be  in
contact  wi th  and rece ive  ass istance f rom the U .S .  Consu late .  The
school  w i l l  not i fy  parents  and loca l  author i t ies .

 ·  The pr imary  means of  communicat ion  is  the  te lephone .  The lead
CRT member  wi l l  in i t iate  the te lephone t ree .  Each homeroom
teacher  wi l l  then make the i r  ass igned ca l ls  to  parents .
 ·  Secondary  means of  communicat ion  wi l l  cons ist  of  a  school-wide
parent  emai l  a lert  and soc ia l  media  l i ke  WhatsApp.
 ·  E f forts  wi l l  be  made to  access  and keep the school  phone open to
receive  incoming ca l ls .  I t  may not  be poss ib le  to  do th is  dur ing  an
evacuat ion scenar io .
 ·  In  the  event  that  e lectron ic  communicat ion  is  not  an  opt ion ,  the
ons i te  CRT lead member  wi l l  verba l ly  d isseminate  in format ion to
parents  that  are  on-s i te .  Th is  CRT member  wi l l  ident i fy  h imsel f  and
proceed with  prov id ing  in format ion at  a  des ignated locat ion .
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EMERGENCY PREPARATION

ISZ  has  made preparat ions  to  intervene in  a  cr is is  s i tuat ion .  An
important  aspect  of  emergency preparedness  is  hav ing  the r ight
suppl ies  and equipment  as  wel l  as  pract ic ing  our  response .
 ·  Each c lassroom has  an  emergency k i t  in  case of  an  evacuat ion of
the bu i ld ing .
 ·  F i rst  a id  k i ts  are  located in  each bu i ld ing  and are  access ib le  by a l l
s taf f .  Emergency and F i rst-Aid  K i ts  wi l l  a lso  be taken on a l l  f ie ld
tr ips .
 ·  Teachers  regu lar ly  rev iew emergency procedures  with  the i r
students .  

There  are  two types of  dr i l l s  pract iced at  ISZ :  Evacuat ion and
Lockdown.  At  the  beg inn ing  of  each school  year ,  the  teacher  wi l l
wa lk  students  through each type of  emergency dr i l l .  Teachers  wi l l
present  and d iscuss  the fo l lowing deta i ls  w i th  the i r  students :
 ·  Types of  emergencies ,
 ·  P rocedures  for  dea l ing  with  these types of  emergencies ,
 ·  P roper  student  behav iour  dur ing  an  emergency ,
 ·  P reventat ive  measures  to  c i rcumvent  emergency s i tuat ions .

Dur ing  or  a f ter  a  part icu lar ly  severe  natura l  d isaster  or  dangerous
pol i t ica l  s i tuat ion ,  students  and staf f  may have to  stay  at  school
unt i l  condit ions  are  safe  for  p ick  up .  There  wi l l  be  two Safe  Havens
for  these part icu lar  s i tuat ions ,  an  On-Site  Safe  Haven and an Off-
S i te  Safe  Haven .  The On-Site  Safe  Haven is  the  outdoor  gym The
Off-S i te  Safe  Haven is  the  adjacent  hote l .

 In  the  Off-S i te  Safe  Haven ,  students  wi l l  be  conta ined unt i l  i t  i s
safe  to  re lease students  to  the i r  parents  or  guard ians .  The re lease
of  students  wi l l  be  determined by the lead CRT member .  Upon
re lease students  can be p icked up at  the  hote l  entrance .  P lease do
not  attempt to  wa lk  into  our  safe  haven s i te  to  get  your  ch i ld .
Student  safety  is  of  the  utmost  importance to  us .  We wi l l  get  your
ch i ld  to  you in  the  safest  and most  order ly  fash ion as  poss ib le .  You
wi l l  be  asked to  show ident i f icat ion  and s ign  your  ch i ld  out  at  th is
t ime .  
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EMERGENCY PREPARATION

Closed Campus :  

ISZ  is  a  c losed campus .  Admiss ions  to  our  campus is  st r ict ly
contro l led and regu lated to  ensure  the safety  of  our  students  and
staf f .  A  secur i ty  guard is  posted at  a l l  entrances and ex i ts  of  the
school .  These guards  monitor  the i r  appointed area  for  int ruders  or
unwelcome guest .  We want  to  emphas ize  that  a l l  parents  and
v is i tors  are  welcome and ask  you to  understand that  certa in
gu ide l ines  need to  be fo l lowed:
 ·  V is i tors  wi l l  enter  the  school  through the secur i ty  guard area  and
then proceed to  the of f ice  area .
 ·  S ign ing  in  is  mandatory  for  entrance into  any part  of  the  school
grounds .  The s ign  in  sheets  are  located in  the  secur i ty  guard areas
of  both  bu i ld ings .
 ·  V is i tors  wi l l  wear  a  v is i tor  pass  at  a l l  t imes .  We apprec iate  your
cooperat ion  when fo l lowing the out l ined procedures .

IF  YOU HAVE ANY QUESTIONS,  EMAIL  US
INFO@ISZ.CO.TZ


